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At Your Konbini

Small Stores, Globalization, and
Livelihood in Contemporary Japan

The convenience store, or konbini, sets the standard for fast
mass customer service and “localized” global retail. Formally in-
troduced to the island nation in the 1970s, the American con-
venience store franchise model and associated distribution sys-
tem have restructured Japanese retail, transforming the neigh-
borhood corner shop into a competitive commercial force with
global ties and mass appeal. Examining the convenience store
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